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. O01Me moJoKeHus

1.1. HacTrosimas MHCTPYKIIHS IO COMPOBOK/ICHNUIO MHBAIUAOB U JIMIl C OIPaHUYEHHBIMU BO3MOXKHOCTSIMU
3nopoBbst (OB3) B nomemenunsx MBJIOY «/lerckuit can komOuanpoBanHoro Buja Ne 33y (nanee — MBJIOY) u
npujeralomeid Kk Hemy Tepputopun (monee — MHCTpykius) pa3paboTaHa Ha OCHOBAHHMU CIICAYIOIIMX
HOPMAaTUBHO-TIPABOBBIX aKTOB:

- ®enepanbHoro 3akoHa ot 03.05.2012 1. Ne 46-D3 «O parudukanuu KoHBeHIMH 0 TpaBax HHBAIHIOBY;

- ®enepanpHOro 3akoHa oT 29.12.2012 r. Ne 273-D3 «O6 obpazoBanuu B Poccuiickoit denepannmy;

- Ilpuka3za MunucrepctBa obpa3zoBanus u Hayku Poccuiickoit ®enepaunn «O0 yTBEp)KJIEHUHU MOPSAIKA
o0OecrieueHus YCJIOBUM JOCTYIMHOCTH /Jii HMHBAJUAOB OOBEKTOB U IMPENOCTABIAEMBIX YCIYyr B cdepe
o0Opa3oBaHMsl, a TAKXKE OKa3aHUS MM IPHU 3TOM HeoOxoaumoi momommm» oT 09.11.2015 r. Ne 1309;

- Ilpukaza MunucrepcTBa obpazoBaHusi U Hayku Poccuiickoit @enepamuu «O0 yrBepxkacHuu Ilnana
MEPOIPUATUH «I0pOXKHOW KapThl» MuHucrepctBa oOpa3zoBaHusi M Hayku Poccuiickoii ®enepauuu 110
MOBBILICHUIO 3HAYCHUH TMOKa3zaTene NOCTYMHOCTH JJIsi MHBAIUIOB OOBEKTOB U MPEIOCTABISEMBIX IJI HUX
yciyr B chepe oopazoBanusi» ot 02.12.2015 r. Ne 1399;

- [TacnopTa goctynHocTH 00BeKTa cormanbHOM HHPpacTpykTypbl (OCH) Ne 1;

- [lnana meponpustuii («Jopoxnas kapra») «lloBblllieHHE 3HAUYEHUM TOKa3aTeled JOCTYMHOCTH st
WHBAJIUIOB 00BbeKTa coruanbHoi nHPpacTpykTypbl MBJIOVY «/leTckuii can komOuHMpoBaHHOTO BUaa Ne 33

1.2. Hacrosiast MHCTpyKIus pazpaboTaHa B LENsIX:

- HeJomycTUMOCTH auckpuMuHanuu B MB/IOY no mpusHaky HMHBaJUAHOCTH, T.€. JII0OOE pasziuyue,
UCKJIIOYEHHE WIM OrpaHUYEHHE IO NMPUYMHE MHBAJIMIHOCTH, LENBIO JHMOO pe3ylnbTaTroM KOTOPOTO SBISETCS
yMaJleHue WIM OTpHULaHWE MPU3HAHUS, pealu3aly WM OCYILIECTBICHUS HapaBHE C JPYIMMH BCEX
rapaHTupoBaHHbIX B Poccuiickoit denepanuu npaB U cBOOOA YellOBeKa M IpakJaHHMHA B IOJMTUYECKO,
YKOHOMHYECKOM, COIMAILHOM, KYJABTYPHOH, IPaKIAHCKON MM JTFOOOH MHOHM 00J1acTy.

- peanuzaluy IMpaB OOyYalOIIMXCS C OTPAHWYEHHBIMH BO3MOXKHOCTAMH 370poBbs (nanee —OB3) Ha
II0JIyYEHUE JIOIIKOJIBHOTO 00pa30BaHus U coluaibHOU afantanuu B yciaosusx MBIOY).

1.3. Hacrosmas MucTpykuus o0s3arenbHa A UCIOIHEHUs BceMU coTpyaHukamu MBJIOV.

1.4. B coorBercTBUM ¢ Hacroseld MHCTpyKiuell cOTpyIHHUKH MPOXOAAT MHCTPYKTaX II0 BOIIPOCAM,
CBSI3aHHBIM C OO€CIeYeHHeM JOCTYMHOCTU Juid MHBaiIuoB U jul ¢ OB3 o0bekroB u yciayr MB/IOY, B Tom
qHcIIe ¢ y4acTUEM NepcoHalla (C OKa3aHUEM IOMOIIM Ha 00BEKTax

I I. O6mme npaBuiia ITHKeETA

[Ipu npegocraBiaeHUM  YCIYr HHBJIWAAM HEOOXOJUMO COOJIOaTh CleAyollue o0lue NpaBHJa
3THKeTa NPH OOIIEHMH C HHBAJMIAMH, KOTOPHIMH MOTYT BOCHOJIb30BAThCS PAOOTHUKH OpraHu3aluil,
MIPEOCTABIISIONINX YCIIYTH HACETICHHUIO, B 3aBUCIMOCTH OT KOHKPETHON CHTYyalllu:

1.0bpawenue k uyenogexy: KOrja Bbl pa3roBapuBaeTe ¢ WHBAIMUJOM, OOpalaiiTech HEMOCPEICTBEHHO K
HEMY, a HE K COMPOBOX/IAIOIIEMY HJIH CYpAONEPEBOIINKY, KOTOPhIE IPUCYTCTBYIOT IIPU Pa3roBOpE.

2. Ilooicamue pyku: KOrJa Bac 3HAKOMST C MHBAJIUIOM, BIOJHE €CTECTBEHHO IMOXaTh €My PYKY: Jake
TEM, KOMY TPYIHO JBUTATh PYKOW HIIM KTO TOJIb3YETCS MPOTE30M, BIIOJIHE MOXKHO TOXATh PYKYy — IPaBYIO
WX JIEBYIO, YTO BIOJHE JOMYCTHUMO.

3.Hasvisatime cebs u Opyaux: KOTJa Bl BCTPEUALTECH C YEIOBEKOM, KOTOPBIN IJIOX0 BHIUT MM COBCEM
HE BUJNT, 00s3aTeIbHO Ha3bIBaliTe ceds M TeX JII0JeH, KoTopble MpUILIK ¢ Bamu. Eciu y Bac oOrmias Oecena B
rpyIie, He 3a0bIBaiiTe OSCHUTD, K KOMY B JIaHHBI MOMEHT BbI OOpamaerech, 1 Ha3BaTh ce0sl.

4.Ilpeonoosicenue nomowu. €CIU Bbl TpeIJlaraeTe IOMOIIb, KJIUTe, MOKa ee MPUMYT, a 3aTeM
CIIpalIMBaiTe, YTO U KaK JIeJ1aTh.

5.Aoexksamnocms u 6edxciugocms: odpamaiTech K B3pOCIbIM MHBAJIUAAM KaK K B3POCIBIM 310POBBIM
JIOMSIM, @ HE Kak K geTsiM. OOpamaTthcsl K HIM 110 IMEHU M Ha Thl BO3MOYKHO TOJIBKO B TOM CITy4ae, €CIId BBI
XOPOIIO 3HAKOMBI U Balll COOECEHHK MT03BOJIIET BaM TaKoe oOpalleHue.

6. He onupaiimecv Ha Kpecio-KoascKy: ONUAPATHCS WM BUCHYTHh Ha YbEH-TO MHBAIUIHON KOJSICKE — TO
e caMoe, 4YTO ONMUpaThbCs WIM BHCHYTh Ha ee olnajaresie, U 3TO TOXKE MOXKET pas3lipakaThb. VHBamuIHas
KOJIICKA — 9TO YaCTh HEMIPUKACAEMOT0 TIPOCTPAHCTBA YEIOBEKa, KOTOPBIN €€ NCIOJIb3YeT.




7. BHumamenvHocmv u mepneausocms: KOIZAA Bbl Pa3roBapuBaeTE C YEIOBEKOM, HCIBITHIBAOIINM
TPYJHOCTHU B OOLIEHUH, CIyLIaiiTe €ro BHUMATEIbHO. byibTe TeprnenuBsbl, )KIUTE, KOT/1a YEI0BEK CaM 3aKOHUUT
¢dpa3y. He monpapnsiiTe ero u He JoroBapuBaiTe 3a Hero. HUkoraa He MPUTBOPSUTECH, UTO Bl IOHUMACTE,
€CJIM Ha CaMOM JieJie 3TO He Tak. [loBTopuTe, 4TO BBl MOHSIM, 3TO IOMOXKET YEIOBEKY OTBETUTh BaM, a BaM —
IIOHSTH €TO.

8.Pacnonooicenue 05 becedbl: KOTAA Bbl TOBOPUTE C YEIOBEKOM, MOJIb3YIOIIUMCS MHBAJIUIHON KOJISACKOU
WIA KOCTBUISIMH, PAcIOJI0XHUTECh TaK, YTOOBI BAIllM M €ro Iya3a ObUIM Ha OJHOM ypPOBHE, TOTAa BaM Oyzer
Jerye paroBapuBarh. PasroBapuBasi ¢ TeMH, KTO MOXKET, YUTATh 10 TyOaM, pacroiokuTech Tak, uToObl Ha Bac
majain cBeT, U Bac ObUIO XOpolo BUAHO, MocTapaiiTech, uToObl Bam Huyero (ema, curaperbl, pyKu), He
MeIao.

9.Ilpueneuenue @HUMAaHUA YeN08eKA: YTOOBI NMPUBJIEYb BHUMAHUE YE€JIOBEKA, KOTOPBIM IJIOXO CIBIIINT,
MIOMAIUTE €My PYKOH WM NOXJomnaire no miedy. CMOTpuTe eMy IpsiMo B IJla3a U TOBOPUTE YETKO, HO UMENTE
B BUJly, YTO HE BCE JIIOJH, KOTOPBIE IIJIOXO CIBILIAT, MOTYT YUTATh 110 I'yOaM.

10. He cmywatimecw, eClny CIIy9aiHO JOIYCTHJIM OIUIOIIHOCTb, cKa3aB "YBumuMmcs'" win "Bbl cibimanu
00 3TOM...?" TOMY, KTO HE MOKET BUJETh WIIU CIIBIIIATS.

Jiis obecrieueHus: JOCTYITHOCTH YCIYT JUISI HHBAIUIOB CIICIIHAIMCTaM, HETIOCPEICTBEHHO OKA3bIBAOIINM
YCIyTH, HEOOXOAMMO OPUEHTHPOBATHCS HA COLMAIBHBIC MOTPEOHOCTH M OCOOCHHOCTH COIMAIbHO-OBITOBBIX
OTpaHWYEHUN WHBAIHNJIOB, BOSHUKAIONINX B Pe3yJbTaTe 3a0oieBaHus. [ TaBHBIM MIPUHIIAIT OKa3aHUS TOMOIIU —
HE HaBPEIIUTh B PE3yJIbTaTe HENIPEIyCMOTPEHHBIX PUCKOB M OOCTOSTEIIBCTB.

CoTpyIHUKH, HEMOCPEICTBEHHO OCYIISCTBISIOMMNE paboTy ¢ WHBAIUIAAMH, JOJDKHBI IPOXOIUTH
MHCTPYKTaX 110 OOECHECUCHHUIO JOCTYIMHOCTH JUIsi WHBAIMIOB YCIYI W OOBEKTOB, HAa KOTOPBIX OHH
MIPEIOCTABIISIOTCS, TIPH MpUEME Ha PadOTy B YUPEKJACHHUU, TIPU NEPEBOJC HA APYTYIO JOJDKHOCTH, a TAaKXKe
HEO0XO0IMMO MTPOXOAUTH MTOBTOPHBINA HHCTPYKTAXK OJMH pa3 B TpH (OTHH) TOa.

OTHOCHTECH K JPYyroMy YelI0BeKY, KaK K cebe caMoMy, TOYHO TakK K€ €ro yBaKaiiTe — M TOTJa OKa3aHue
yCIyTU B yUpEKICHUH U o01IeHne 0yayT 3¢ HeKTHBHBIMU.

II1. ConpoBo:kaenne MHBAJIUA0B HA PHEMeE B yUpeKIeHUH

s obecrnieueHusi OCTyna WHBAJIMAOB K yclIyraM M OOBEKTaM, HAa KOTOPBIX OHHU IPEIOCTABIIAIOTCS,
CHETMAIIUCTY TIPH MPUEME HHBATTUIA B YUPEKICHUE HEOOXOIMMO:
1. Paccka3zaTh uHBaJIUIY 00 apXUTEKTYPHBIX OCOOCHHOCTSX 3MaHUSI YUPEKICHUS:
- KOJIMYECTBE dTaXKEH;
- OCHOBHBIX HEOOXOIMMBIX KIUEHTY CTPYKTYPHBIX TOAPA3ACTECHUSIX YUPEKICHUS U MECTaX HX
PacToJIOKEHUS B 3JJaHUH, B KAKOM KaOWHETEe K KOMY 0OpaTHThCS 110 BOTIPOCAM, KOTOPHIE MOTYT
BO3HUKHYTH B XOJI€ MIPEIOCTABIICHUS YCIYTH,;
- PacIoI0KeHNEe KOMHAT THTUEHBI U CAaHY3JIOB.

2. Paccka3aTh, yUuTBIBasi CTENIEHb COIMANBHBIX OTPAHUYEHUN KIMEHTOB, 00 OCOOEHHOCTSAX OpraHU3alluu
JOCTYITHON CPEJIbl B YIPEKJACHUN: HATUIUH MTaHAyCOB, MHEMOCXEM, TAKTUIIBHBIX IOPOKEK, IIOPYIHEH U
TaKTUJIBHBIX METKaX Ha HUX, TudTa u T.4. Ocoboe BHUMaHUE OOpPATUTh HA 3HAKHU, MIPEAYIPEKAAIOIINE
00 OMacCHOCTH: 3BYKOBBIC CHTHAJBl TPEBOTH, CBETOBBIE Tabl0, OOYYHTH JKCTPEHHOW D3BaKyaIlHWH,
HauboJsee ObICTPBIM U O€30MaCHBIM CITIOCO0aM BBIX0J1a U3 3/1aHUS.

3. TIpoBecTm SKCKYpCHIO TIO YYPESKICHHUIO C KIUSHTOM, OOpaTWB €ro BHHMaHWE Ha PaCIOJIOKEHUE
CaHUTAPHBIX KOMHAT, JIECTHUII, MMAHyCOB U JU(Ta, CTONOBOHN min Oydera (ecnu oHU UMeEeTCs), MECT
JUIs OTAbIXa (KOMHATBI JUIsl pellakcaluu, 3ana, (oiie, )KMBOro WIM 3€l1€HOro yroika u T.1.). [lpu
HE00X0IMMOCTH OOpaTUTh BHHUMAaHHE HAa MEXaHHM3Mbl OTKPBIBAHUS-3aKpHIBAHUS JBEpEl, CAaHUTAPHBIX
prOOPOB, OOYYUTHh MEXaHU3MY MX OTKPBIBAHUS-3aKPBIBAHUS, ITOKA3aTh KHOIKH 3KCTPEHHOTO BBI30BA
MepcoHaIa.

4. Tlo3HaKOMHTHh WHBAJIHJA CO BCEMH CICIHAIMCTAMH, 3aJCHCTBOBAHHBIMH B pabOTe C HUM, JIMYHO,
MPE/ICTaBUB 10 (paMHUIINK, IMEHU U OTYECTBY CHEIHAIMCTA U UHBANUAA Ipyr apyry. MubopmupoBarts, k
KOMY OH JIOJDKEH OOPAaTHUTHCS BO BCEX CITyYasX BO3HUKAIOIINX 3aTPYIHCHUN

5. Tlpu 3aBepiieHuu mpuéMa B YUpexkKACHHUE YTOYHHUTH, OCTAIUCH Y HETO JIM Kakue-Tu00 BOMPOCHI WU
0COOBIE TTOXKEIaHus.

IV. ConpoBosxkienne MHBAJIMI0B MPH OKA3AHUHM UM COLMAJIBHBIX YCJIYT

Jlnia obGecrniedueHus 10CTyINa MHBAJIMIOB K yCIyraM U 00beKTaM, Ha KOTOPBIX OHHU MPEIOCTABIAIOTCS, MPU
OKa3aHMHU YCIYTH B YUPEXJIECHHUH HEOOXOAUMO:




- 4Y€TKO Pa3bACHUTH I'paUK OKa3aHMs yCIyrd (BbLIaTh paclUCaHUE MEPONPUSATHS, 3alucaTh Ha JIUCT
BpeMs U MECTO OKa3aHUs YCIyTd U T.1.);

- yKa3zaTb MecTO €€ IpOoBeAeHUs (MO0Ka3aTh HY)KHbIM KaOWHET), aKlEHTHPOBAaB BHUMAaHHE Ha IyTh 110
YUPEKACHUIO OT BXOJa 710 KaOMHeTa.

Cy1ecTByIOT CBOM OCOOCHHOCTH OKa3aHUS Pa3HbIX BHJIOB COLMAIIBHBIX YCIYT, Ha YTO CleayeT oOpaTuTh
BHUMAaHHE CIICUAINCTOB YUPEKIACHUSI.

IIpu oka3aHMM COLMAJIBLHO-IICMXOJOTHYECKHX YCJYI B MHIUBHIYaJbHON paboTe cleqyeT y4UThIBAaTh
MICUX03MOIIMOHATIbHBIE OCOOCHHOCTH KIIMEHTa, ObITh BHUMATEIbHBIM M aKKypaTHBIM B Oecene, coONr0aaTh
JErKyI0 AUCTaHLMIO B OOIIEHNH, U30€raTh NpOsIBICHUI HaBA3UMBOCTH, IPEHEOPEKUTEIBHOTO IIM HA]MEHHOTO
(«s1 BC€ 3HaIO, a Bbl HMYErO») TOHa B pasroBope. IIpu mposiBaeHHsIX OECHOKONHCTBA, KOTOPOE MOXKET OBITH
BBI3BAHO YCTAJOCTbIO, HENPUATHOM JUIs MHBAJIMAA TEMOW pa3roBopa, HEOOXOAMMOCTBIO IOCELICHUS
CaHUTAPHOW KOMHATBHI, 11€J€CO00Pa3HO MPEATIOKHUTH CACNATh MEPEPBIB, MPEIOKUTh HEHAJI0IATO BBIATH, €CIU
HUMEeTCsl B TOM HEOOXOMMOCTb.

st obecieueHust KOM(OPTHOTO M MakCUMAIbHO 3()(PEKTUBHOTO MOIXYYEHUS YCIyr MpPU MPOBEICHUU
IPYIIIOBBIX COLMATIBHO-TICUXOJIOIMYECKHX MEpONPHUATUN Ha/l0 KOMIUIEKTOBATh IPYIIIbI C Y4ETOM BO3PACTHBIX,
(GYHKIMOHATBHBIX, ICHX0IMOLIMOHATIBHBIX 0COOEHHOCTEH KIIMEHTOB.

ITpu KOMIUIEKTAMK TPYII KIUEHTOB, NOIYYaOUUX COUATBHO-TIEAarorn4ecKkne ycJayra, Heo0XoIumo
OOBETUHATh KJIMEHTOB 10 OJHOMY WJIM HECKOJBKHUM NpHU3HAKaM, B TEPBYIO OdYepeab, IO IEIsIM
IPEJOCTaBIIEHUS YCIYT U Bo3pacTy. KOHTUHIEHT J10JKEeH ObITh MPUOJIM3UTENIBHO OJHOM BO3pPACTHON TPYIIIHI,
YPOBHSI 3HaHUH, YMEHUI U BOCHPUATUS WH()OPMAIIMH, JKEJIATEILHO ¢ 3a00JI€BaHUSIMH OJHOM HO30JIOTUYECKON
rpynmnsl. Hampumep, B 0HOM rpynne coeauHATh caaOOBHIAMIMX U cIa0OCHbIIIAIMX HELenecooOpa3Ho, Tak
KaK HEO0OXOJWMBI pa3IMUHbIC TIOAXO/IBI K METOAMKE MpEnoJaBaHus y4eOHOro MaTepuaia, BEIOOpY HArJISTHBIX
OCOOMH U T.1I.

[Ipu oka3aHMM MEpONPHUATHH  COUUOKYJBTYPHBIX H COLHMAJbHO-CPENAOBBIX YCJIYI, HMMEIOIINX
JOCTaTOYHO JJIMTEIbHYI0 BPEMEHHYIO HPOTSKEHHOCTb, a TaKXKe IPHU IMPOBEICHUM 3KCKYPCHUH, CleayeT
YUUTBHIBaTh OBITOBBIC 3aTPYAHEHUS WHBAIMIOB - TOCIEICTBHS 3aboneBaHus. Hampumep, WHBanmuasl ¢
HapyLEHUSIMUA OTIOPHO-/IBUTATEJILHOTO arnapaTa (MHBAIN/bI-KOJISCOUYHUKH ) MOTYT OTKa3bIBaThCSI OT Y4acTHs B
MEPOTIPUATHSIX B CBA3H C HEOOXOAMMOCTBIO YacTOTO TOCEIICHUSI CAHUTAPHONW KOMHATBI M OOS3HBIO OKa3aThCs
BJasM OT He€. B TakoMm ciydae ciefyeT obecreduTb BO3MOXKHOCTh HEOOXOAMMBIX OCTAaHOBOK, ITPU IPOBEAECHUHU
MEPOTIPUATHIA B YUPESIKICHUN PA3bSICHUTH, YTO MPU HEOOXOAUMOCTH OH MOKET BBIUTH M3 KaOMHETa, B KOTOPOM
IIPOBOJIUTCST MEPONPUATHE U BEPHYTHCS CHOBA, OTCYTCTBYS CTOJBKO BPEMEHH, CKOJIBKO eMmy Oyner
HE00X0AUMO.

IV. ConpoBoxieHnne MHBAJIM/I0B NPH NMPeI0CTABJIEHUH HM COLHAIbHO-0BITOBBIX YCIYT

Jigs Toro 4YroObl HE MOCTaBUTh B HEJIOBKOE IIOJIOKEHUE KIUEHTa, HEOoOXOIUMO HEHaBSI3YMBO
no0ece0BaTh ¢ HUM JUISL BBISICHEHHS €ro (yHKIMOHAJIbHBIX OCOOCHHOCTEH M OrpaHMYEHHH, BbI3BAaHHBIX
3a00JIeBaHNEM, CBSA3aHHBIX C OBITOBBIM OOYCTPOMCTBOM €ro KH3HU: NMPUEMOM MHILIHU, JUYHOM THUTHEHOH,
NICUXO3MOIIMOHATIBHBIMU  OCOOCHHOCTAMU. Jlyuiie Bcero, ecid 3TO cAelaeT MEIUIMHCKMHA paOOTHHK.
Hanpumep, y MHBanuI0OB ¢ 3aTPyJHEHUSMHU B NMPUEME MHILIHU, BHI3BAHHBIMH OPTaHMYECKUMU OCOOEHHOCTSIMHU
crpoenust HéOa umu [T, cnexyer yrouHuts, yaoOoHO a1 UM OyJeT MPUHUMATH MUILY B 0OLIeH CTOIOBOM MK
HEeo0XoIuMO O0ecleunTh €My BO3MOXKHOCTh HWHAMBUAYAIbHOro npuéma nuimu. Jng npuéma numum
CIIa0OBUASIIUX CYIIECTBYIOT CBOM HIOQHCHI: HENIb3sl MEHATH NPHBBIYHOE MECTO 3a CTOJIOM, PaclOJIOKEHHE
CTOJIOBBIX MPUOOPOB Ha CTOJE, HEOOXOJUMO BBISICHUTH, MOXKET JIM OH MOJIb30BaTHCS BUIIKOM.

VI. [IpaBuaa 3THKeTA AJsl JHMI ¢ Pa3HLIMHU paccTpoiicTBaMu GyHKUMHA Opranuzma

Ilpasuna Imukema npu o0OWeHUU ¢ UHEANUOAMU, UCHLIMBIGAIOWUMU MPYOHOCIMU NpU
nepeosusicenuu:

e [lomMHHMTE, 4YTO WHBAIUJHAS KOJSICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO dYeloBeka. He
o0JIOKauMBalTECh HAa HEEe W HE ToNKaiTe. HauaTth KaTUTh KOJSICKY O€3 COTJIacHsl HHBAJIHIa — TO K€ caMoe, U4To
CXBAaTUTh U TIOHECTH YeJIOBeKa 0e3 ero pa3penieHusl.

° Bcerz(a CHpﬁHIHB&fITC, HYy)XHa JIM IIOMOIIb, IMPEXKAC 4Y€M OKa3aTb €€ HHBAJIWIAAM, HCIBLITBIBAIOIIUM
TPYIHOCTb IIPU NEPENBUKEHUH, U IPEAJIaraiTe mOMOIIb, €CIIM HYKHO OTKPBITh TSDKEIYHO JBEPh WU IPOWUTH
0 KOBPY C JJIMHHBIM BOPCOM.




e Ecnu Bamie mpenyiokeHWe O IMOMOIIM MPHUHATO, CIPOCHTE, YTO HYXKHO JieJaTh, U YETKO CIeAyWTe
WHCTPYKLUSIM.

e Eciu Bac mompocuiau MOMOYb WHBAIHMIY, TMEPEIBUraloIIeMycs Ha KOJISICKE, CHaudaja KaTUTE €€
memnenHo. Komsicka ObICTpo HaOuWpaeT CKOpPOCTh, M HEOXKHIAHHBIA TOMTYOK MOXKET IMPUBECTH K TOTEpe
paBHOBECHS.

e Bcerna nmuHO yOexnaiTech B JOCTYIHOCTH MECT, TJ€ 3aIUIAHUPOBAHBI MEPOIPHATHSA. 3apaHee
MMOMHTEPECYHUTECH, KAKME MOTYT BOZHUKHYThH IIPOOJIEMbI UJTH Oaphephbl H KaK UX MOKHO YCTPAHUTb.

e He Hago xj0mark 4yenoBeKa, HaXOALIErocsl B MHBAIUJAHOW KOJISICKE, 110 CIIMHE WM I10 IUIeYy.

e Ecnu BO3MOXHO, pacloiOXUTeCh Tak, 4TOObI BallM JHIa ObUTM Ha OJHOM YypoBHe. I30Geraiite
MOJIOXKEHHUS, IPU KOTOPOM BallleMy COOECETHUKY HYKHO 3alIPOKUIBIBAThH TOJIOBY.

e FEcnu CymecTBYIOT apXUTEKTYpHBIC Oaphephl, MPEIYPEAUTE O HUX, YTOOBI YEIOBEK UMET BO3MOKHOCTh
MIPUHUMATD PEIICHUS 3apaHee.

e [lomHuTe, 4YTO, KaK MPaBUIIO, Y JIOACH, UMEIOIIUX TPYAHOCTH IpPU MEPEABHKEHUHU, HET MpoOIeM co
3pEHUEM, CIIyXOM U IOHUMaHUEM.

e He aymaiite, 4T0 HEOOXOJUMOCTD IMOJIb30BATHCSI MHBAIUIHOM KOJSICKOW — 3TO Tpareaus. ITo crnocod
CcBOOOJHOrO (€C/IM HET apXUTEKTYPHBIX OapbepoB) nepenBikeHus. ECTh Jr0au, MOIb3yromuecs MHBAIUTHOM
KOJISICKOM, KOTOpPBIE HE YTPATUIIN CIIOCOOHOCTH XOJUTh U MOTYT MEPEIBUTATHCS C TIOMOIIBIO KOCTBUICH, TPOCTH
1 T.11. KOJsICKu OHU UCTIOJIB3YIOT JIJIS1 TOTO, YTOOBI 9KOHOMUTH CHIIBI U OBICTpEE MEPEIBUTATHCS.

Hpasuﬂa imuKkema npu 06meuuu (4 uHeananJuu, umernwumu Hapyuienue 3penue uii ne3paiumu.

e Oxka3biBas CBOIO IIOMOIIb HE3PSUEMY YETIOBEKY, HAMPABISHTE €ro, He CTUCKUBAs €ro PyKy, HAUTE TaK, KaK
BbI 00BIYHO X0uTe. He Hy)KHO XBaTaTh CIENOr0 YeJIOBEKa U TAIIUTh €0 33 COOOI.

e OnumwMre KpaTko, rae Bbl Haxoaurtech. llpenynpexnaiiTe o NMpensTCTBUSAX: CTYHEHSX, JyXkaxX, sMax,
HU3KHUX IIPUTOJIOKAX, TpyOax U T.I.

e lcnone3yiiTe, €ciiu 3TO YMECTHO, 3HAKOMBbIE (pa3bl, XapaKTEPU3YIOIIHE I[BET, PACCTOSHUE, OKPYKAIOIIYIO
00cTaHOBKY. JlenuTech SMOIMOHALHBIM BO3/ICHCTBUEM OT YBHICHHOTO.

e OOpamiaiitech ¢ c00aKaMHU-TIOBOABIPSIMA HE TaK, KaK C OOBIYHBIMH JIOMAIlHUMH J>KHBOTHBIMH. He
KOMaHAYHTE, HE TPOraiiTe U HE UTpaiTe ¢ COOaKO-TIOBOABIPEM.

e Ecinu Bbl coOupaerech YHTAaTh HE3pSUYEMY UEIOBEKY, CHauyana Mpenymnpenute ero od stom. ['oBopute
OOBIYHBIM T'OJIOCOM.

e Ecnu 370 BakHOE MUCHMO WJIM JOKYMEHT, HE HY)KHO JAJisi YOeIUTENbHOCTH JlaBaTh ero morporats. [Ipu
3TOM HE 3aMEHsNTEe YTeHHe MEepecKa3oM, He INMpollycKaiTe MHPOpPMAlMIO, €ClId Bac 00 3TOM HE MONpPOCHT.
Korna He3pstumii 4YenoBeK [OJKEH MOANUCATh JIOKYMEHT, NpOYMTaldTe €ro o0A3aTeNbHO IOJIHOCTHIO.
WHBaIMAHOCTH HE OCBOOOKAAET CIEMOro Yel0BeKa OT OTBETCTBEHHOCTH, 00YCIOBIIEHHON 3aKOHOJATEIbCTBOM.

e Bcerna oOpamaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JaKe€ €CIIM OH Bac HE BUJUT, a HE K €ro 3psauemy
COIPOBOXKAAIOIIEMY.

e Bceraa Ha3bIBaiiTe ceOs U MPeJCTaBIANTE APYIrHMX COOECEAHUKOB, a TAK)KE OCTAIBHBIX MPUCYTCTBYIOLIHX.
Ecnu BB XOTHTE MOXKATh PYKY, CKQXKHUTE 00 3TOM.

e Korza Bbl Ipesiaraere He3psYeMy YelIOBEKY CECTh, HE YCaXKUBANTE €ro, a HalpaBbTE €ro PyKy Ha CIHUHKY
CTyJa WIM TMOMJOKOTHUK. He BoauTe Mo MOBEPXHOCTH €ro pyKy, a JailTe eMy BO3MOXKHOCTb CBOOOJHO
noTporars npeamer. Ecnm Bac monpocuiiv NoMo4b B3STh KAKOW-TO MPEIMET, HE CIEAYET TAHYTh KUCTh CIENOTO
K IIPpeIMETY U OpaTh €ro pykoil 3TOT NpeaMeT.

e Korza Bbl o011aeTech ¢ Ipyniol He3psA4YHX Jro/eH, He 3a0bIBaiiTe KakIbli pa3 Ha3bIBaTh TOTO, K KOMY BBI
oOparaeTech.

e He 3acrapnsiiTe Bamero cobeceHruKa oOpamaTbCcsi B MyCTOTY: €CJIM Bbl IE€peMellaeTech, NpeaynpenTe
ero o6 3Tom.

e BrojHe I0MycTUMO YMHOTPEOJSATH CIOBO «CMOTPETH». [l He3psuero veioBeKa 3TO O3HAYACT «BUJETh
pyKamuy», ocs3arh.

e llI30eraiiTe pacIuibIBUATBIX ONpPEACICHUNA M MHCTPYKIHMM, KOTOpble OOBIYHO CONPOBOXKIAIOTCS KECTaMH,
BbIpakeHUIl Bpoae «CTakaH HaxoJWTCs Tle-To TaM Ha cToie». Crapaiiteck ObITh TOuHbIMU: «CTakaH
MIOCEPEAMHE CTOJIa.

e Ecau BBl 3aMETWJIM, YTO HE3psUMi 4eJOBEeK COMJICS C MapuipyTa, HE YIpaBJsIiTe €ro JIBM)KEHHEM Ha
paccTosiHUY, TTO0MINTE U IOMOTUTE BHIOPAThCS HA HYKHBIN ITYTh.




e Oxka3biBas MMOMOILIb HE3PSUEMY, JBUIANTECH HE TOPOISCH, U MPU CIYCKE WM MOABEME IO CTYNEHbKam
BEIMTE HE3PSAYEro MEPHEeHAUKYISIpHO K HUM. He nenaiite phIBKOB, PE3KHUX ABUKEHUM, MpeaynpexaanTe o
NpCIATCTBUAX.

Ilpasuna smukema npu oduieHUU ¢ UHBATUOAMU, UMCIOWUMU HADYUWIEHUE CTIYXA:

e PazroBapuBasi C 4e€JIOBEKOM, Y KOTOPOTO IUIOXOM CIIyX, CMOTPHUTE IpsMO Ha Hero. He 3aremMusiite cBoe
JHUI0 U HE 3aropakMBaiiTe ero pykamu, BOJIOCAMHM WJIM KaKUMHU-TO MpeaMeTaMu. Bamr cobeceqHHMK T0DKeH
HUMETh BO3MOKHOCTb CJIEIUTH 33 BEIPAKCHUEM BAILIETO JIMLA.

e CymecTByeT HECKOJIbKO THUIIOB U CTENeHeW TIyXoThl. COOTBETCTBEHHO, CYHIECTBYET MHOIO CIIOCOOOB
OOIIEHUS C JII0IbMHU, KOTOPBIE TIOXO ciblmaT. Eciiu Bel He 3HaeTe, KaKOi MPEAroYecTb, CIPOCUTE Y HUX.

e HekoTopsle 1oy MOTYT CibllIaTh, HO BOCIPUHMMAIOT OTIEJBHBIE 3BYKM HENPABUIBHO. B 3TOM ciydae
roBopute 0ojee I'pOMKO M YeTKO, Noa0Mpasi MOAXOIAIIMN ypoBeHb. B npyrom ciydae moHagoOMUTCs JIMIIb
CHHM3HTb BBICOTY I'0JIOCa, TAK KaK YEJIIOBEK YTPATHII CIIOCOOHOCTh BOCIPUHUMATH BBICOKHE YaCTOTHI.

¢ Y100BI NMpuBJI€Yb BHUMAHUE YEIOBEKA, KOTOPBIM IJIOXO CIBIIIUT, HA30BUTE €ro 1o MMeHu. Eciau oTBera
HET, MOXKHO CJIETKA TPOHYTh YEJIOBEKA WM XK€ IIOMaxaTh PyKOM.

e ['oBOpuTE 5ICHO M POBHO. He HYy)KHO M3IHIIHE MOJYEPKUBATh 4TO-TO. KpruaTh, 0COOEHHO B yXO, TOXKE HE
HaJo.

e Eciiu Bac mpocsAT MOBTOPHUTH YTO-TO, MONpoOyiiTe mepedpazupoBaTh cBoe mpeanoxeHue. Mcmnonb3yiite
KECTBHI.

e Y6enurech, uTo Bac noHsuid. He crecHsiiTech CipocUTh, MOHI JIM Bac cOOECEeIHUK.

e Ecitu BBI coob1aeTe HHGOpPMaLKIO, KOTOPask BKIIOYAET B ce0s HOMEp, TEXHUYECKUN WM APYTOd CIIOKHBIN
TEPMUH, aJpec, HAUILUTE ee, cOO0IuUTe Mo (PaKcy UM NEKTPOHHOM MOYTE MIIHM JIHOOBIM JIPYTHM CIIOCOOOM,
HO TakK, 4TOOBI OHA ObLJIa TOYHO IOHSATA.

e Ecitu cyIiecTByIOT TPYIHOCTU IPU YCTHOM OOILLEHUHU, CIIPOCUTE, HE OYJIEeT JIM MPOILle NepenrChIBaThCS.

e He 3a0bIBaiiTe 0 cpezne, KOTopas Bac OKpykaeT. B 0GOJbIINMX MM MHOTOMIOJHBIX MOMELIEHUSIX TPYIHO
00IIaThCs € JIF0IBMU, KOTOPBIE IJIOXO CIBIIAT. SIpKOE COJHIIE WM TeHb TOXKE MOTYT ObITh OapbepaMu.

e OyeHb YacTO TJIyXHe€ JIIOJM MCHOJIb3YIOT S3bIK kecToB. Eciin Bbl oOlaeTech yepes3 NEepeBOIUYMKA, HE
3a0yabTe, 9TO 00pamarbes HaJl0 HEMOCPEICTBEHHO K COOECETHUKY, a HE K IEPEBOTUHKY.

¢ He Bce 1101, KOTOpPBIE MJIOXO CHBILAT, MOTYT YUTATh O I'yOaM. Bam mydiie Bcero cnpocuTh 00 3TOM Ipu
nepBoii Bcrpede. Ecim Bam cobOeceqHuk 00JamaeT dTHM HABBIKOM, HYKHO COOJIFO/IaTh HECKOJIBKO Ba)KHBIX
npaBuil. IloMHHTE, UTO TOJIBKO TPU U3 IECATH CJIOB XOPOLIO IPOYUTHIBAIOTCS.

e Hy)kHO cMOTpeTh B JIUII0 COOECETHUKY U FOBOPHUTH SICHO M MEIJIEHHO, UCIOJIb30BaTh MPOCThIE Ppa3bl U
n30erarb HECYILIECTBEHHBIX CIIOB.

e Hy)kHO uCHOnB30BaTh BBIPAKEHUE JIMLA, JKECTHI, TEJIOJIBMKEHHUS, €CIM XOTUTE NOJYEPKHYTh WIN
IIPOSICHUTB CMBICJ CKa3aHHOTO.

Ilpasuna smuxema npu 00uieHUU ¢ UHBATUOAMU, UMEIOUWUMU 3A0EPHCKY 6 DA3GUMUN U NPODOIEMbL
o0uienus, ymMcmeenHvle HapyuieHus:

e Ilcnionb3yiiTe JOCTYIHBIN S3bIK, BBIPAXKAUTECh TOYHO M 110 CYTH JIETa.

e [130eraiiTe CIOBECHBIX IITAMIIOB U OOpPA3HBIX BBIPAXKEHH, €CIM TOJIBKO Bbl HE YBEPEHBI B TOM, YTO Balll
co0eceIHUK C HUMHU 3HAaKOM.

e He rosopure cBbicoka. He nqymaiite, 4To Bac HE MOUMYT.

e lnpopmupys o0 yciyrax, KOTOpble MOXET MOJY4YMTh KJIMEHT, paccKas3blBaliTe Bce «Io maram». Jlaiite
BalleMy co0eceIHUKY BO3MOXKHOCTb OCMBICIMTD KaX/IbIi LIar mociie Toro, Kak Bl ”HPOPMHUPOBAIH €TO.

e llcxoauTe U3 TOrO, YTO B3POCIBIN YEJIOBEK C 3aJEPKKOM B PA3BUTHHM MMEET ONPEIEIEHHBIN OIBIT, KaK 1
000 IpyToil B3pOCIbIi YEOBEK.

¢ Eciii Heo0X0IMMO, MCIONB3YITE WILTIOCTpAaluu uiu Gotorpaduu. byapTe roToBbl MOBTOPUTH HECKOIBKO
pa3. He cnaBaiiTech, eciau Bac ¢ NEPBOTO paza HE MOHSIIH.

e O0OparaiiTecb ¢ 4€IOBEKOM C MpoOJIeMaMu Pa3BUTHS TOYHO TaK e, Kak Bbl Obl 00OpaIiagnch ¢ JII0OBIM
npyrum. B Gecene obcyxaaiite Te ke TeMbl, Kakue Bbl 00CYKJaeTe ¢ JpyruMu JroapMu. Hanpumep, niaHsl Ha
BBIXOJHbIE, OTIYCK, TOTOAY, MOCIEIHNE COOBITHUS.

¢ O0parnaiiTech HEMOCPEICTBEHHO K COOECETHUKY, @ HE K €r0 COMPOBOXKIAIOLIEMY.

e [loMHHTE, YTO JIOAM C 33JEPKKOH B Pa3BUTUHU JIEECHOCOOHBI M MOTYT TOANMUCHIBATH JOKYMEHTHI,
KOHTPAKTBI, TOJIOCOBATh, AaBaTh COIJIaCME Ha MEAUIIMHCKYIO IIOMOILb U T.JI.




Hpaeuﬂa amuxkema npu oﬁmenuu c uuea.zmdamu, umernuwiumu ncuxuiuecKkue napyuieénusn:

[Icuxuueckue HapymieHHss — HE TO JK€ caMoe, 4TO NpOoOJeMbI C 3aJepKKOoW B pa3BuTuu. Jlroam c
MICUXWYECKUMHU TPOOJIeMaMi MOTYT HCIBITHIBATh AMOIIMOHANBHBIE PACCTPOIMCTBA WM 3aMENIaTeNLCTBO,
OCJIOKHSIOIIME UX KU3Hb. Y HUX CBOM OCOOBIN M M3MEHUMBBIN B3IJISIT HA MHUP.

e He Hajo nymarh, 4TO JIFOJIU C MICUXUYECKUMH HAPYIICHUSMU 00s3aTeIbHO HYXIAOTCS B JOMOJHUTEITHHON
MIOMOIIH U CIIEIUAIBHOM O0paICHHUH.

e O0pamaiiTech ¢ JIOABMH C TCUXHYECKUMH HAPYIIEHUSMU KaK ¢ JUYHOCTSAMU. He HyKHO Jenath
MIPESKICBPEMECHHBIX BBIBOJIOB HAa OCHOBAHUU OIBITa OOIICHUSI C JPYTHMMH JIFOJBMH C TakKOW ke (opMoOid
WMHBAJIUJIHOCTH.

e He cneayer aymarb, 4TO JIOJU C MCUXUYECKUMH HAPYIIEHUSAMH 00Jie€ APYTUX CKIOHHBI K HACHIIUIO. DTO
mud. Ecnu Bel ApykentoOHbI, OHU OyIyT 4yBCTBOBAThH CE0s CIIOKOWHO.

e HeBepHO, UTO JIOAM C MCUXUYECKHUMH HAPYIICHUSAMU HMEIOT MPOoOJeMbl B MOHUMAHUM WIM HIDKE IO
YPOBHIO HHTEIIEKTa, 4YeM OOJIBIIUHCTBO JIFOIEH.

e Eciiu yenoBek, UMEIOIINI MICUXUYECKHUE HAPYIICHUS], PACCTPOEH, CIIPOCUTE €r0 CIIOKOWHO, YTO Bbl MOXKETE
clieNnarh, YTOOBl TOMOYb EMY.

¢ He roBopute pe3ko ¢ 4eI0BEKOM, UMEIONINM MICUXUUYECKHUE HApyIIEeHUs, AaKe €Clid Y Bac €CTh JJi ATOro
OCHOBAHUSI.

Hpaeuﬂa imuKkema npu oﬁmeuuu (4 uHBaJluOOM, ucnoslmbsliearOuium 3ampy()HeHu;1 6 pedu:

e He urnopupyiite nronei, KOTOpbIM TPYAHO TOBOPUTH, IOTOMY YTO IIOHSATh UX — B BalllMX UHTEpEcax.

e He mepebOuBaiite 1 He MONpaBIsANTE YEJIOBEKA, KOTOPHIN MCIBITHIBAET TPYAHOCTU B peuu. Hauunaiite
TOBOPUTH TOJIBKO TOT/A, KOI/la yOeAUTECh, UTO OH YK€ 3aKOHYMJI CBOIO MbICIIb.

e He npiTalitecs yCcKOPUTH pa3roBop. bynbTe roToBel K TOMY, YTO PasroBOpP € YEJIOBEKOM C 3aTPYAHEHHON
peublo 3aiiMeT y Bac Oosnblie BpeMeHu. Ecinu Bel criemmre, jydile, U3BUHUBIIUCH, JOTOBOPUTHCS 00 OOIIEHUN
B JIPyroe Bpemsl.

e CMOTpUTE B JIUIO COOECEIHUKY, MOAIEpKUBaiiTe BU3yanbHblil KOHTAaKkT. OTHaiite 3TOM Oecene Bce Balle
BHHUMaHUE.

e He nymaiite, 4To 3aTpyIHEHHS B peUM — I1I0KA3aTeNIb HU3KOIO YPOBHS MHTEIUIEKTA YEJI0BEKA.

e CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

e He mpurBopsiiTech, €ciu Bbl HE NOHSUIM, YTO BaMm ckasaiu. He crecnsiitecy nepecnpocuts. Eciau Bam
CHOBA HE yJIaJIOCh MTOHSTh, IIOMPOCUTE IPOU3HECTH CIOBO B 00JIee MEAJICHHOM TEMIIE, BO3MOXKHO, 110 OyKBaMm.

e He 3a0b1BaliTe, 4TO 4eNOBEKY C HApYIIEHHON peublo TOKE HY)KHO BbIcKazaTbcsa. He nmepebuBaiite ero u He
noaasisaiTe. He Toponute roopsiero.

e Eciiu y Bac BO3HMKArOT MpoOsieMbl B OOIIEHNH, CIIPOCUTE, HE XOUET JIM Ball COOECEHUK HCIOIb30BATh
Apyroi cnocod — Hamucarh, Hale4yaTaTh.




